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Sole Source Determination Summary (Services)

Date:  8/18/2017
Commodity Specialist’s Name:
Thomas Schwartz
Commodity Specialist’s Recommendation:   FORMCHECKBOX 
 Approved        FORMCHECKBOX 
Disapproved







If disapproved, agency contacted      
Agency: Department of Human Services (DHS)





Supplier Number:  170859
Supplier: DXC Enterprises (formerly HPE)




Sole Source ID Number:  28607
Estimated Dollar Amount:   $111,000,000
Federal Funds: 
 FORMCHECKBOX 
 Yes        FORMCHECKBOX 
No
Check box below and complete Agency name if request is over $250,000
 FORMCHECKBOX 
  The Department of General Services delegates to the Department of Human Services the authority to act as purchasing agency for the procurement of the service(s) listed below.

Please keep in mind that this delegation requires that you carry out this procurement according to requirements of Section 518 of the Commonwealth Procurement Code (62 Pa. C. S. 518) and to the policies and procedures outlined by DGS in the Procurement Handbook.

Services: 
Support and services for the PA Medicaid Management Information System - PROMISe system
Agency Summary:
The PA Medicaid Management Information System - PROMISe is a system built specifically for processing PA Medicaid medical service claims, financials, and all related servicing activities. Centers for Medicare & Medicaid Services (CMS) guidelines have very specific requirements how to achieve a certified MMIS.  It is possible for the system to be replaced, and we are currently in the process of procuring a new system, but until the new system is functioning, we need to continue the HPE/PROMISe contract.  The goal is to decrease the HPE costs while the new MMIS is being implemented. The new CMS guidelines require a modular approach with agile implementation. Based on these requirements, as the new MMIS modules are implemented, the existing HPE/PROMISe functionality will be discontinued thus decreasing the HPE costs.
In the last fiscal year, PROMISe processed over 40 million FFS claims, resulting in $10 billion in payments; processed over 104 billion MCO encounters; processed approximately $14 billion in MCO capitation payments; performed over 258 billion electronic eligibility verification requests; processed thousands of electronic provider enrollment applications; imaged almost 50,000 authorization forms, 47,000 special handling paper claims and 580,000 paper claim forms. In addition, over 1 million letters/notices and 357,000 Access ID cards have been generated and mailed to recipients. All claims and encounters are processed using custom state plan requirements, as well as federal CMS regulations. HPE also provides the technical help desk for PROMISe users and a Provider Assistance Center for billing questions. They are also responsible for providing user and provider training for PROMISe. HPE also creates the managed care enrollment files (834) for all the managed care organizations, physical and behavioral health.
Without keeping PROMISe running, PA Medicaid would not be able to provide health care services to the almost 3 million MA recipients. Access cards would not be created, services could not be authorized, claim payments could not be processed and MCOs would not receive capitation to cover the managed care services. PROMISe processes over 40 million FFS claims, resulting in $10 billion in payments; processes over 104 billion MCO encounters; processes approximately $14 billion in MCO capitation payments.
Procurement Summary:  

Approved.  DHS is currently in the process of releasing RFPs for a new MMIS, but due to the size of the project and the delays due to new CMS mandates, the system will not be procured and functional before the end of the current contract extension.  The services being provided are necessary to the Commonwealth and must be sustained until a new system can be put in place.
Pennsylvania Department of General Services, Bureau of Procurement
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